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Invisible Labor: Job Satisfaction and Exploitation Among Female Domestic 
Workers in Pakistan 
Abstract 
The aim of this research was to look at the levels of job satisfaction among female domestic workers in 
Lahore and its association with the exploitation they face at work. Paid domestic service is not a part of 
the formal economy of Pakistan, thus there is no legal or political framework protecting workers. Informal 
work raises domestic workers’ chances of facing exploitation during employment in various forms. 
Sociological research conducted in this subject is very minimal, which is why this research was important 
to assess the working conditions of female domestic workers and how satisfied did they feel with their 
jobs. Two-Factor Theory by Herzberg was used to identify the factors of exploitation that lead to either job 
satisfaction or dissatisfaction. This research is of quantitative nature using survey based approach by 
targeting 100 employed female domestic workers above the age of 18 currently residing in Lahore. 
Random sampling technique was decided to be used for data collection but later on snowball sampling 
technique was adopted. The hypothesis for this research was “Women working in domestic service, 
facing more exploitation, perceive less job satisfaction and vice versa.” Factor Analysis and Simple Linear 
Regression were used to analyze the results of this research. 
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The aim of this research was to look at the levels of job satisfaction among 
female domestic workers in Lahore and its association with the exploitation they 
face at work. Paid domestic service is not a part of the formal economy of 
Pakistan, thus there is no legal or political framework protecting workers. Informal 
work raises domestic workers’ chances of facing exploitation during employment 
in various forms. Sociological research conducted in this subject is very minimal, 
which is why this research was important to assess the working conditions of 
female domestic workers and how satisfied they feel with their jobs. TwoFactor 
Theory by Herzberg was used to identify the factors of exploitation that lead to 
either job satisfaction or dissatisfaction. This research is of quantitative nature 
using survey based approach by targeting 100 employed female domestic 
workers above the age of 18 currently residing in Lahore. Random sampling 
technique was decided to be used for data collection but later on snowball 
sampling technique was adopted. The hypothesis for this research was “Women 
working in domestic service, facing more exploitation, perceive less job 
satisfaction and vice versa.” Factor Analysis and Simple Linear Regression were 








A domestic worker provides services which are required to be performed 
within the household of the employer. It can be either for an individual or a family, 
caring and looking after children or the elderly. Their job usually includes work 
such as cleaning, washing, cooking, food shopping and other household errands. 
They are usually employed through verbal contracts and on cash payment or 
payment in kind. The domestic worker comes in for specified hours and some 
even live permanently in the house of their employers.  
A major part of Pakistan’s informal economy is upheld by the female 
domestic workers yet their labor remains undervalued and underpaid. There are 
no accurate statistics available on the women working in the informal sector, 
especially in domestic service, in Pakistan. There are laws for providing minimum 
wages to workers however domestic workers and their labor does not fall under 
the legal definition of an employed worker. Their labor is merely considered as a 
matter of “chadar chardeewari” pushing them away from the general framework 
of existing labor laws. The working conditions of domestic workers aren’t 
specified and in the process of recruitment, there is no formal written contract 
signed between the servant and the employer. It is done mainly on the basis of 
verbal commitment. This leads to their chances of being exploited e.g. exceeding 
originally agreed upon working hours, extra labor, low income, delayed payment 
or no payment at all, absence of health and social safety, no leave entitlement, 
bullying, ill-treatment and often abuse of verbal, physical or of sexual nature 
carried out by the employer or family members of the employer. This creates a 
link between the exploitation and job satisfaction of female domestic workers 




 The theory that applies to this research is Two-Factor Theory by 
Herzberg. This theory suggests that job satisfaction consists of two separate 
independent dimensions; first is related to “satisfaction” and the second is related 
to “dissatisfaction”. To frame it in this research’s context, there are factors related 
to exploitation in the employment relationship which lead to either job satisfaction 
or dissatisfaction for the employee. These factors of exploitation need to be 
investigated in order to assess the level of employee job satisfaction (Noell, 
1976). 
 
1.4 Literature Review 
 According to Article 1 in the ILO Convention on Domestic Workers (No. 
189), a domestic worker is defined as “any person engaged in domestic work 
within an employment relationship.”  
Due to sexual division of labor, domestic work is mainly associated with 
women in almost every society of our world. Domestic labor constitutes a major 
portion of human lifestyle but it is always seen as a part of the female realm and 
considered a household service, separating it from the public life and making it 
an exclusively personal affair.  
Rollins (1987) in her book “Between Women: Domestics and Their 
Employers” gives a historical overview of domestic servants. She asserts that the 
earliest slaves were used for household labor. In ancient times, men and women 
were kept as slaves and their labor was used for a wide range of domestic 
purposes. In the Muslim world such as in the Mughal Era, women were kept as 
slaves for domestic, as well as sexual labor. They were used as a sign of luxury 
and display for the people. All the functions and duties that were performed by 
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those slaves came to be associated with weakness and subordination in the 
minds of their masters, hence it led to exploitation and degradation of their labor 
throughout the generations that came along. 
Salmon (1897), one of the earliest historians to write about the issue of 
domestic service, argued that the main social disadvantage of domestic service 
is that it is given a very low, and in some cases, zero representation as an 
occupation in the form of employment. She also mentioned how knowledge 
about household activities was generally considered as something to be learned 
through traditions and as an inherent part of a woman’s life, reinforcing the notion 
that domestic work was only a “woman’s work”.  
Domestic work in the US had been predominantly a black woman’s job in 
the nineteenth and early twentieth century. This was the only notable occupation 
of the black female working class in the colonial times and was grossly 
exploitative. It was estimated that three-quarters of black female labor force in 
the United States occupied the domestic service by the 1920s (Katzman, 1981). 
A major point of interest in the subject of domestic service is that the 
employer and employee are generally both females. This female relationship 
between employer and its servant indicates how their subordination is not only 
gender specific but present due to the class structure as well (Milkman et al., 
1998). In a particular case of African American working women who served as 
domestic workers, faced Triple oppression, a term/theory given by Claudia Jones 
to state the connection that existed between three types of oppression faced by 
the black working women that is of race, gender and class (Lynn, 2014). 
A book written by Mary Romero about domestic service stated the painful 
experiences of Chicana workers in North America. It highlighted the exploitation 
they faced by their employers often in the form of racism and ethnocentrism. Due 
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to the power relationship of class and fear of unemployment, these women could 
only resist in the form of silence. She also mentioned how certain domestic 
workers were now making efforts into transforming their working conditions and 
developing recognition of their labor (Romero, 1992). 
With the emergence of capitalist economy, relations between a maid and 
her mistress changed similarly as the relation between a male capitalist and his 
worker did, growing in conflict and increasing class consciousness (Ousley, 
2006). It is an important dynamic to consider in the employer - servant 
relationship that with the increasing economic inequality and disparities between 
the rich and the poor, upper class households are able to employ people from 
lower backgrounds for domestic assistance, creating a high demand in this field 
of occupation which is considered mostly desirable for women (Milkman et al., 
1998). 
The fact that domestic work takes place not in a factory or in an office but 
in the home; a personal space of the employer, puts domestic workers under a 
great risk of being exploited. Firstly, their labor itself is discredited and devalued 
as it is considered an innate quality of women to provide domestic care. Since 
domestic work does not meet the requirements of a normal 
employment/workplace, it goes highly underpaid. Secondly, the social isolation in 
the household of employment plays a major role in their chances of being 
exploited. The power usually resides with the employer and gives them the 
opportunity to exert it over the employee. Since domestic workers do not have 
control over the space around them, it makes them highly vulnerable to abuse in 
forms of verbal, physical and even sexual assault (Tronto, 2002). 
An ethnographic study on domestic workers was conducted in a gated 
residential community within a university complex in Punjab, Pakistan. The 
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findings of the study showed how various social hierarchies like gender, caste 
and class shaped relations between the employer and employee in domestic 
service. Segregating their spaces and exclusion in the name of privacy and 
hygiene creates differences that are internalized by the workers and makes them 
accept that their subordination is right. It eventually leads them to being 
vulnerable to abuse and becoming ‘socially dead’ (Zulfiqar, 2018). 
In a case study on women working in informal sectors mainly as home 
based workers or domestic workers in Visakhapatnam City in India, 83% of the 
respondents claimed that they felt an association between their low wages and 
job satisfaction and a significant proportion of them wanted to discontinue their 
jobs but could not because their current jobs were the only means of livelihood to 
them (Rani, 2016). 
A socio-legal study carried out on the lived experiences of female 
domestic workers in Pakistan showed the gender disparity that existed between 
female and male workers. The economic benefits and human treatment for 
females is different as compared to their male counterparts (Shahid, 2007). A 
structured legal framework for the provision of rights and needs of domestic 
workers in our country is extremely vital and so is the need for workers to unite 
and form an organization to highlight the importance of their labor; pulling it out 
from the realms of invisibility.  
 
1.5 Methodology 
 The purpose of this study was to identify the levels of job satisfaction 
among female domestic workers and its association with exploitation that they 
face in their employment. Exploitation for this study refers to 1) working hours 
beyond originally agreed time 2) low wages 3) leave entitlements (for personal 
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reasons or health) 4) number of tasks given to perform (Sabban, 2002). Job 
satisfaction was measured as the positive feeling and perception that one 
associates with their work (Armstrong, 2006). The research is centered on this 
question “What is the association between job satisfaction and exploitation of 
female domestic workers in Lahore?” 
Conceptual Hypothesis: 
 The conceptual hypothesis is that female domestic workers in an 
employment relationship who face more exploitation tend to have lesser job 
satisfaction. Comparatively, women who face less exploitation have greater job 
satisfaction. This hypothesis was formulated in relation to a report “Study on 
Living and Working Conditions of Domestic Workers in Cambodia” by 
International Labor Organization (ILO). 
Operational Hypothesis: 
 Women working in domestic service, facing more exploitation, 
specifically: (i) working extra hours, (ii) not getting paid leaves (iii) receiving 
income below the minimum wage (iv) number of tasks given, perceive less job 
satisfaction and vice versa. 
 
1.5.1 Research Design: 
 This research was of quantitative nature and used a survey based 
approach. The questionnaire measured levels of job satisfaction and its 
association with exploitation of female domestic workers. This method of 
collecting data through written questionnaire allowed large sample size and more 





● The independent variable in this research is exploitation of female 
domestic workers. 




According to the ILO Convention on Domestic Workers (No. 189), 
domestic worker in its Article 1 is defined as “any person engaged in domestic 
work within an employment relationship.” Domestic work is commonly associated 
with work that is performed in a household which can either be for an individual 
or an entire family. Cleaning, washing, cooking, laundry, ironing, looking after 
and caring for children or the elderly and other household errands count as 
domestic labor.  
Exploitation in this regard denotes such working conditions that deviate 
significantly from standard working conditions of any legal framework or those 
that defy legal regulations which include remuneration, exceeding working hours, 
leave entitlements and decent treatment. The factors that were used for 
measuring exploitation in this research were income, overtime working hours, 
number of tasks and paid/unpaid leaves. 
Job Satisfaction was identified and measured through a job satisfaction 
scale which refers to attitudes and feelings one associates with their work. 





1.5.3 Ethical Considerations:  
 The ethics of this research were preserved by not asking the names of 
the respondents. An informed consent letter was read to the respondents before 
filling out the questionnaire and if they were willing to participate in the study, 
they were asked to sign the consent letter (thumb impression if illiterate). The 
participation in this research was voluntary and at any point the respondent had 
the choice to withdraw their consent from participating in this study. No rewards 
were offered to the respondents for participation in the survey. 
 
1.5.4 Population/Sample: 
 The population of this research was female domestic workers. The 
selection criteria for target population was 1) female domestic worker employed, 
part-time or full-time, in a household within the geographical areas of Lahore 2) 
Domestic workers working at only one household. 3) Working for more than one 
year. The age of the respondent was above 18. A total of 100 female domestic 
workers were sampled. 
 
1.5.5 Sampling Technique: 
 The sampling technique that was originally decided to be used for this 
research was simple random sampling.  
 At first step online websites providing maid services would be contacted 
(appendix 1). The agencies would be communicated the research objectives 
(cover letter for maid agency, appendix 2) and requested for contacts of maids. It 
was expected that each agency would be able to provide us with contacts of at 
least 20 maids, meaning that a minimum of 5 agencies would be sampled. The 
reason why appendix 1 had more than five agency contacts was because it was 
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also expected that many agencies may not respond. The agencies would then do 
two of the following: 1) Provide us with the contact numbers of the maids or 2) 
Arrange meetings with the maids at their office.  
 However, an alternate option was used to conveniently sample maids, 
using a snowball network, after establishing a few contacts from agencies (listed 
in appendix 1).  
 
1.5.6 Instrument: 
 Job Satisfaction Scale by Paul Spector was used to measure the levels of 
job satisfaction of the female domestic workers (Spector, 1994). Some questions 
in the survey were modified according to the context of the research (appendix 
4). Questions related to exploitation were included in the demographics section 
of the questionnaire. Likert scale was used for measuring exploitation in the first 
section of survey, with 5 options of never, rarely, sometimes, often and always. I 
chose to remove questions related to abuse on the survey on advice of the 
supervisor so as not to jeopardize the emotional safety of respondents. 
 A consent form was attached with each questionnaire to seek permission 
from the domestic workers before their participation in the study. The consent 
form and questionnaire were translated into Urdu to avoid any language barrier 
and for the ease of the respondents who were unable to read or understand 
English. 
 
1.5.7 Target Data Collection: 
 The data for this research was collected between the time period of two 
(2) months, June 2019 and July 2019. Data collection took place at the 
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convenience of the maids; once they were contacted, they were asked to meet 
for survey administration at the agency’s office. 
As respondents were illiterate or semi-literate, the surveys were 
administered by the researcher and responses were filled on behalf of the 
respondents. 
 
1.5.8 Target Data Analysis: 
 Descriptive statistics were used to present the results of the study’s 
findings. Furthermore, factor analysis and regression analysis in SPSS were 
used to analyze the results of the study. 
 
1.5.9 Budget: 
 This research study was self-funded. The approximate budget for this 
study was PKR 10,000 which included printing costs of questionnaires, 
transportation/travel costs and security. 
 
1.5.10 Expected Outcome: 
 The expected outcome of this research was to prove my hypothesis and 
indicate more variables that might be considered in future studies while 
researching the association of job satisfaction and exploitation among domestic 
workers. 
 
1.6 Data Analysis 
 To analyze the data, descriptive statistics were used which included 
frequency, percentage, mean, minimum, maximum, skewness and standard 
deviation on all the independent and dependent variables of this study (Table 1). 
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The scores of independent and dependent variables turned out to be on a 
continuous scale, therefore, the Simple Linear Regression test was applied to 
examine the relationship between the dependent variable; job satisfaction and 
independent variable; exploitation. Factor Analysis was also used to test 
correlation between items on job satisfaction scale. 
Dependent Variable: 
The dependent variable in this study was job satisfaction of female 
domestic workers. This variable was measured by the Job Satisfaction Scale 
developed by Paul Spector (Spector, 1994), which was modified according to the 
context of this research. The scale contained six point Likert scale values (1 = 
Disagree very much, 2 = Disagree moderately, 3 = Disagree slightly, 4 = Agree 
slightly, 5 = Agree moderately, 6 =Agree very much). Six questions were chosen 
from the scale to be tested with the independent variable. The questions 
measured job satisfaction by asking whether the respondent: 
I. feels satisfied with her chances of salary increment 
II. is being paid a fair amount for the work she does 
III. feels there is too much to do at work 
IV. thinks her job is meaningless 
V. feels that the work she does is unappreciated 
VI. is satisfied with her working conditions 
Independent Variable: 
 The independent variable in this research was exploitation of female 
domestic workers that they face at employment. Exploitation was measured by 
asking respondents four questions about their income, overtime working hours, 
number of tasks and paid leave entitlement. Overtime hours were calculated by a 
likert scale of three categories (1 = 1-2 hours, 2 = 3-4 hours, 3 = 5-6 hours). 
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Income was also measured by four categories in a scale from (1 = Below PKR 
5000, 2 = PKR 5000-10,000, 3 = PKR 10,000-15,000, 4 = More than PKR 
15,000). Tasks that the domestic workers were hired to do were measured in 
numbers but can be defined as cleaning the house, cooking, washing dishes, 
ironing, kitchen-work, washing/ironing clothes, gardening, caretaking of children, 
and other household chores. Respondents were asked to choose from four 
numerical options (1 = 1 task, 2 = 2 tasks, 3 = 3 tasks, 4 = 4 tasks and more). 
The question for paid leaves had 5 options on a likert scale that respondents 
were asked to choose (1 = Never, 2 = Rarely, 3 = Sometimes, 4 = Often, 5 = 
Always).  
 The hypothesis for this study was that women working in domestic 
service facing more exploitation perceive less job satisfaction and women 
working in domestic service facing less exploitation perceive greater job 
















Description Table 1 
Table 1 summarizes the socio-demographic results and all the variables 
that were used in the study to measure the independent variable; exploitation 
and dependent variable; job satisfaction. The table includes descriptive statistics 
related to frequency, percentage, mean, minimum, maximum, skewness and 
standard deviation of the results for each variable question. According to the 
table, 94% of the respondents were part time employees. The options for the 
question of income were categorized according to the minimum wage and 
interestingly 60% of them responded being paid below the minimum wage i.e. 
PKR 15,000. The number of tasks that domestic workers were hired to do in this 
study include: i) cleaning the house (ii) cooking (iii) washing dishes (iv) ironing (v) 
kitchen-work (vi) washing/ironing clothes (vii) gardening (viii) caretaking of 
children and other household chores. Almost every respondent worked overtime 
with almost 56% who worked 1-2 hours, 41% who worked 3-4 hours and 3% who 
worked 5-6 hours more than the initially agreed upon working hours. 96% did not 
receive accommodation from their employers whereas 4% did. The questions for 
leaves and paid leaves which constitute an aspect of exploitation in this research 
showed 33% of respondents who were allowed to take leaves sometimes and 
only 40% of them were granted paid leaves. Furthermore, the next part had total 
13 questions which measured job satisfaction and descriptives for those are also 
mentioned in the table 
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Factor Analysis  
Factor analysis test was applied on the dependent variable; job 
satisfaction scale just to check the commonalities among the variable items. 
There was an attempt made to compound variables on the basis of factor 
analysis. However, it did not seem possible due to insignificance of results when 
variables were compounded. 
 
Extraction method: Principal component analysis 
The dependent variable in this study was job satisfaction of domestic 
workers and the scale used was “Job Satisfaction Scale” by Paul Spector. There 
were thirteen items in the scale which were tested by Principal Component 
Factor Analysis. All the communalities turned out to be positive i.e. above or 
closer to .5 
The communalities table showed that all the items had a value above .5 
except for one which had a value of .462 but this was also considered to be 
positive. It is important to mention that extraction values showed a correlation 
between each item on the job satisfaction scale. 
 
176 
Simple Linear Regression 
Simple linear regression test was applied on five questions which 
measured the dependent variables and independent variables. Attempts were 
made to compound the questions related to DV, however, as the sample size 
was low, the R significance was not high when the variable was compounded; 
thus, single variables were associated with each other. For each test, there is a 
table and short interpretation attached which describes the results.  
 
Independent Variable: What is Your Income? 
 
 Dependent Variable: I feel I am being paid a fair amount for the work I do. 
Independent variable; ‘income’ and dependent variable; ‘paid a fair 
amount for the work done’ were both tested together through simple linear 
regression. R value indicates that there is a positive correlation between both the 
variables. The R Square value shows how much of the variance in the dependent 
variable can be explained by the independent variable. The R Square value here 
is 8.7%. Thus, only 8.7% of variation in dependent variables can be explained by 
independent variables. The significance p-value column represents the statistical 
significance of the regression model that was run on the two variables. P value 
here is 0.003 which is less than 0.05, so it is statistically significant. This test 
result supports the hypothesis of this study. 
 
Independent Variable: What are the number of tasks that you have been hired to do? 
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 Dependent Variable: I have too much to do at work. 
In this test, independent variable ‘tasks the domestic worker was hired to 
do’ and dependent variable ‘too much to do at work’, were tested together by 
simple linear regression. The R value of 0.211 represented a positive correlation 
between independent and dependent variables. R square value, 4.4%, 
represented the variation in dependent variable explained by the independent 
variable. The p-value being 0.036 which is less than 0.05 represents a 
statistically significant outcome.  
 
 Independent Variable: Do your working hours exceed? 
 
 Dependent Variable: I feel satisfied with my chances of salary increment  
‘Overtime hours’ which constituted the independent variable of 
exploitation was tested with ‘Satisfaction with chances of salary increment’; 
dependent variable that is job satisfaction. The results indicated a positive 
correlation between the two variables given its R value of 0.207. The R Square 
value which is 4.3% shows the variance in dependent variable which can be 
explained by independent variable. Again, the p-value in this case is less than 
0.05 and represents a statistically significant result.  
 
Independent Variable: Do you get paid leaves? 
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 Dependent Variable: I sometimes feel my job is meaningless. 
Independent variable ‘paid leaves’ and dependent variable ‘feeling that 
the job is meaningless’ were both tested together through simple linear 
regression. R value indicates that there is a positive correlation between both the 
variables. The R Square value shows how much of the variance in the 
dependent variable can be explained by the independent variable. The R Square 
value here is 3.9% which is the variation in dependent variable that is explained 
by independent variable. The significance p-value column represents the 
statistical significance of the regression model that was run on the two variables. 
P value here is 0.050 which is equal to 0.05, so it is statistically significant.  
 
Independent Variable: Do you get paid leaves? 
 
 Dependent Variable: I feel unappreciated by my employer when I think about what they pay me. 
In this test, independent variable ‘paid leaves’ and dependent variable of job 
satisfaction ‘unappreciation by employer when they think about what they pay’, 
were tested together by simple linear regression. The R value of 0.283 
represented a positive correlation between independent and dependent 
variables. R square value of 8% represented the variation in dependent variable 
explained by the independent variable. The p-value being 0.004 which is less 





 This study tested the hypothesis that women working in domestic service 
facing more exploitation, specifically in the form of working extra hours, not 
getting paid leaves, receiving income below minimum wage and number of tasks, 
perceive less job satisfaction. Job Satisfaction Scale (Spector, 1994) was used to 
measure the levels of job satisfaction of domestic workers. Questions related to 
their income, working hours, paid leave entitlement and number of tasks were 
asked to measure exploitation. To find out the association between the 
dependent and independent variable, Factor Analysis and Simple Linear 
Regression test was run. It was found that the relationship between independent 
(exploitation) and dependent (job satisfaction) variables was positive.  
 During the analysis, it was found that 60% women received income below 
the standard minimum wage i.e. PKR 15,000 according to Minimum Wages 
Ordinance 1961. When this was tested with the variable whether they felt they 
were being paid a fair amount for the work they did, the results showed a positive 
correlation. Although the relationship was weak, it proved the hypothesis. It is to 
be noted that only 19% of women agreed slightly with the statement that they 
were being paid a fair amount for the work they did. This finding supported the 
findings of Rani from India (2016) where she reported that home-based workers 
and domestic workers claimed to have felt an association between their low 
wages and satisfaction for their job.  
 An overwhelming majority of 56% women agreed that they worked 
overtime for 1-3 hours daily and when compared with their chances of salary 
increment, 32% disagreed very much to this statement. This indicated the 
exploitation that occurred and how it affected their levels of job satisfaction. The 
study on Chicana workers by Romero argues how women working in domestic 
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service faced exploitation in the form of racism and ethnocentrism and showed 
dissatisfaction towards their job but only few of them pushed to transform their 
working conditions (Romero, 1992). 
 Almost 25% of domestic workers agreed moderately that their job is 
meaningless. Whereas, 21% disagreed moderately with the statement. This puts 
forward a perplexed state of job satisfaction by the domestic workers and it can 
be better explained by the findings in literature review where it is mentioned that 
women working in segregated domestic spaces often feel socially dead and 
accept their subordination as right (Zulfiqar, 2018). However, this variable when 
tested with the independent variable of paid leaves, showed a statistically 
significant and positive correlation.  
 Another finding from the study indicated how domestic work is often 
considered an innate quality of women and thus, is highly undervalued. This was 
identified when almost 32% of women agreed that they had too much work to do 
while being asked to perform multiple tasks. This creates a relevance from a 
study mentioned in the literature review whose findings tell us the exact same 
results of categorizing domestic labor as a woman’s domain (Tronto, 2002). 
 
1.9 Limitations 
 Even though this research was carefully curated, there were some 
limitations that occurred during data collection and random sampling was one of 
them. Considering the sensitivity and informal nature of the target population of 
this study, it was imminent to have not been able to do random sampling through 
maid agencies and the option of establishing a snowball network was eventually 
adopted. Secondly, due to time restrictions, the sample size was kept small for 
this research and that may have been one of the limitations of this study while 
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analyzing the relationship between exploitation and job satisfaction of domestic 
workers. Some of the domestic workers could not read because they were 
illiterate. Despite the fact that the questionnaire was translated into Urdu, it had 
to be read out loud to them. This may have caused some issues for the 
respondent to understand the questions and answer them accordingly. Lastly, it 
was suspected that the workers may not feel comfortable telling the entire truth 
about their working conditions and the exploitation they might be facing at their 
employment. Fear and paranoia of unemployment could be possible reasons 
behind such an attitude.  
 
1.10 Concluding Recommendations 
 This research tried to encapsulate the exploitation female domestic 
workers face every day at employment and how that affects their job satisfaction. 
By avoiding the few limitations that were faced during this study, this research 
could be further used into developing a framework for formalizing domestic labor 
in Pakistan. A key aspect in this research was to identify the exploitative nature 
of their employment and this research could help in avoiding and improving the 
working conditions for domestic workers in future. In order to promote the 
implementation of the recent Domestic Workers Bill 2019 passed by the Punjab 
Assembly, this research contributes to the literature related to this topic of 
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Appendix 1: Maid Agencies’ Contacts in Lahore (Random Sampling List) 
 Name Contact Number Internet Source 




















5 Goraya Employment Agency  03063327830, 
03440779492 
http://www.bolee.com/ 
6 Emaan Employment Agency 03452277195 http://www.bolee.com/ 
7 Private advertisement for 
Maids 
03411171953 https://www.olx.com/ 
8 Private advertisement for 
Maids 
03202112199 https://www.olx.com/ 





10 Mazhar Ali Khan Agency 0304 3124763  http://www.pkbuysell.c
om/ 
11 Rehman Enterprises  0300 4967702  rehmanenterprises19
87@gmail.com 














Appendix 2: Cover Letter for Maid Agencies 
 
Respected Authorities,  
(Maid Agency’s name)  
It is to inform you that Ajwa Zulfiqar, a student of Forman Christian College 
University (FCCU), is conducting sociological research for her senior thesis 
project. The research is based on job satisfaction of female domestic workers 
and its association with their exploitation. Your assistance and permission is 
required in this study as the researcher will be needing currently employed 
female domestic workers as participants, through your agency. You will be asked 
to provide contacts of maids and arrange meetings with them on your office 
premises. The name of your agency in this research will be kept confidential by 
keeping records only with the principal investigator. This information will not be 
transferred to soft copy or statistical software. All the information gathered 
through this study will be used for research purposes only. The questions in the 
survey will be read out and explained to workers and their consent will be taken 
before participating in the study. If any further information is required about this 
research project, you can contact the researcher through the email address given 
below.  
Thank you,  
Ajwa Zulfiqar  











Appendix 3: Consent Form 
Consent Form for Participation in a Research Study  
“Job Satisfaction and Exploitation Among Female Domestic Workers” 
 
Description of the research and your participation  
You are invited to participate in a research study conducted by Ajwa Zulfiqar. The 
purpose of this research is to identify the levels of job satisfaction among female 
domestic workers in Lahore and its association with their exploitation.  
You were selected as a possible participant because you identify as an employed 
female domestic worker. Your participation will involve filling out a questionnaire 
and providing details about your job satisfaction level and experience of 
exploitation. 
 
Risks and discomforts  
There are no known risks associated with this research.  
 
Potential benefits  
There are no known benefits to you that would result from your participation in 
this research. This research may help us to understand the job satisfaction of 
female domestic workers and their relation with exploitation.  
 
Protection of confidentiality  
Confidentiality will be maintained. This study is anonymous. We will not be 
collecting or retaining any information about your identity. Your identity will not be 
revealed in any publication resulting from this study.  
 
186 
Voluntary participation  
Your participation in this research study is voluntary. You may choose not to 
participate and you may withdraw your consent to participate at any time. You 
can withdraw at any time or refuse to answer any question without any 
consequences of any kind even after you agree to participate. 
You will not be penalized in any way should you decide not to participate or to 
withdraw from this study. 
 
Consent  
I have read this consent form and have been given the opportunity to ask 
questions. I give my consent to participate voluntarily in this study.  
Respondent’s initials _______________________________ 
Date:_________________ or  














Appendix 4: Questionnaire 




2)28-38 3)38-48 4)48 or 
above 
 




























































1)1 task 2)2 tasks 3)3 tasks 4)4 tasks 
and more 
 




































9 Do you 































1)Yes 2)No    
11 Are you 
allowed to 
take any 




















Part 2: Measuring Job Satisfaction 
 
 PLEASE CIRCLE THE ONE NUMBER FOR 
EACH QUESTION THAT COMES CLOSEST 
TO REFLECTING YOUR OPINION ABOUT 
IT. 
Disagree very much (1) 
Disagree moderately (2) 
Disagree slightly (3)  
Agree slightly (4) 
Agree moderately (5) 
Agree very much (6) 
1 I feel I am being paid a fair amount for the 
work I do. 
1 2 3 4 5 6 
2 I am not satisfied with the benefits I receive. 1 2 3 4 5 6 
3 I sometimes feel my job is meaningless. 1 2 3 4 5 6 
4 I feel safe at my job. 1 2 3 4 5 6 
5 My employer is unfair to me. 1 2 3 4 5 6 
6 I do not feel that the work I do is appreciated.  1 2 3 4 5 6 
7 I like doing the things I do at work. 1 2 3 4 5 6 
8 I feel unappreciated by my employer when I 
think about what they pay me. 
1 2 3 4 5 6 
9 I have too much to do at work.  1 2 3 4 5 6 
10 I feel a sense of pride in doing my job.  1 2 3 4 5 6 
11 I feel satisfied with my chances for salary 
increases. 
1 2 3 4 5 6 
12 I like my employer.  1 2 3 4 5 6 
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